
MENTAL HEALTH SERVICES AVAILABLE TO 
VETERANS WHEN AND WHERE NEEDED 

 
 

• We remain committed to ensuring that Veterans and 

their families have access to the support they need. 

• Veterans Affairs Canada funds a network of 11 

operational stress injury (OSI) clinics across the 

country and additional OSI Clinic satellite service sites 

closer to where Veterans live.  

• The Nova Scotia Health Authority manages the day to 

day operations of the Dartmouth OSI clinic. 

• We will continue to work with our partners to find 

ways to mitigate shortages and to address challenges in 

recruiting and retaining mental health professionals in 

the region. 
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BACKGROUND - MENTAL HEALTH SERVICES AVAILABLE TO VETERANS 
WHEN AND WHERE NEEDED 
 
Veterans Affairs Canada funds a network of 11 operational stress injury (OSI) clinics 
across the country and additional OSI Clinic satellite service sites closer to where 
Veterans live. 
 
In addition, the department funds a national network of approximately 12,000 mental 
health professionals and a Veterans Affairs Canada Assistance Service which offers a 24-
hour toll-free help line, face-to-face psychological counselling, bereavement support and 
referral services, to Veterans, former Royal Canadian Mounted Police members and 
their family members or caregivers experiencing mental health or personal difficulties. 
 
Each operational stress injury clinic provides assessment, treatment, prevention and 
support to serving CAF members, Veterans and RCMP members and former members. 
Treatment options at each OSI clinic are on an outpatient basis only and include one-
on-one therapy sessions and group sessions to address anxiety, insomnia, anger and 
other issues that are occurring as a result of a mental health disorder. 
 
Each clinic has a team of psychiatrists, psychologists, social workers, mental health 
nurses, and other specialized clinicians who understand the experience and needs of 
Veterans. Together they work with the Veteran to improve their quality of life by 
identifying therapeutic activities and working toward realistic goals. 
 
Services are based on current best practices and are customized to meet the individual's 
needs. The team also works closely with health care providers or organizations in the 
community to help ensure follow-up is available when needed. Family members may 
also receive or participate in some of the services provided through the clinic. 
 
In addition to the OSI Clinic in Dartmouth, the Department funds a network of 
approximately 950 mental health professionals in Nova Scotia.  
 
1) What is VAC doing to ensure veterans get the care they need in OSI clinics 
that don't have enough health professionals on staff? 
  
There is indeed a growing shortage of mental health professionals in many regions 
throughout the country, especially psychiatrists and psychologists. This has had an 
impact on the retention and recruitment efforts of the OSI Clinics, however the situation 
has been mitigated by increased Veterans Affairs Canada funding for OSI Clinic 
recruitment and specialized training for other types of mental health professionals, such 
as psychologist candidates, social workers, and nurse practitioners, and by integrating 
community service providers within the Clinic’s interdisciplinary team. Recruitment 
efforts have also been extended to include potentially interested clinicians from out of 
country. The OSI Clinics have been successful in maintaining quality service for 
Veterans they serve through the use of these different strategies. 
 



The situation in the Dartmouth OSI Clinic is unique. All other OSI Clinics have at least 
one psychologist on file.  For the Dartmouth OSI Clinic, active recruitment of 
psychologists is currently underway. Meanwhile, Veterans are being served by other 
mental health professionals in the clinic and/or by one of the many VAC-funded 
community psychologists from the province of Nova Scotia. 
 
2) How many of the 4,000 VAC-funded mental health professionals in the 
community practice in NS? 
  
There are approximately 12,000 registered mental health providers, including 
psychiatrists, psychologists, social workers, counsellors, and psychotherapists across 
Canada available to help Veterans. 
 
Of that, about 950 are in Nova Scotia. 

 


